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  Association of Car Accounting and Car Service Officers
P.O. Box 772   ·   Rosemont, Illinois  60018
Executive Committee:

President & Chair: Melanie Plein, Greenbrier Management Services
Past President: Dale Cassels, CSX Transportation
1st Vice President: Lisa Butts, Watco Companies
2nd Vice President: Kellie Bates, Norfolk Southern
Secretary:  Kelley-Jo Hancock, Greenbrier Management Services

Treasurer:  Amy Michalec, CIT Rail
Agenda Committee Chair: Chauncey Fallen, GATX
Constitution and By-Laws Committee Chair: Linda Patterson, Wheeling & Lake Erie
Finance Committee Chair: Kim Hackett, TTX Company

Site Selection Committee Chair: Julie Devlin, Montana Rail Link
Agenda

Association of Car Accounting & Car Service Officers

Holiday Inn Riverwalk
San Antonio, Texas
Wednesday, May 9, 2018
Meeting

12:00 p.m.
Registration
1:00 p.m.
Call to Order – Opening Remarks and Safety Issues




Melanie Plein; Customer Relations Manager, GMS

1:10 p.m.
Welcome to San Antonio, Texas




Tony Johnson; General Manager, Holiday Inn Riverwalk

1:30 p.m.
Introduction of Attendees




Melanie Plein; Customer Relations Manager, GMS
Secretary’s Report





Kelley-Jo Hancock; Manager Equipment Accounting, GMS

Site Committee

Julie Devlin; Manager Car Accounting, MRL
Treasurer’s Report

Amy Michalec; Car Hire Analyst, CIT Rail

1:45 p.m.
Equipment Asset Committee (EAC) Update




Jim Pinson; Manager Car Hire Auditing, Railinc
2:05 p.m.
Car Hire Impact on Operations



Carl Yount; Vice President Marketing, Port Harbor
2:25 p.m.
Refreshment Break
2:45 p.m.
Car Management Perspective




Paddy O’Neill; Sr Director Equipment Planning, NS

3:15 p.m.
Workshop/Breakout Session - 1:

         Letter Of Authority (LOA) Update




Kyle Tubman; Sr. Product Support Specialist, Asset Utilization, Railinc
         DDCT/Car Hire
Andy Sutherland; AVP – Fleet Maintenance, Wells Fargo
Todd Poland; President, Top Rail Solutions Inc.
4:00 p.m.
Open Forum - Questions & Answers

5:00 p.m.
Meet at Window’s On the River Lounge (Level R) for a no host cocktail hour.
5:40 p.m.
Short walk to dinner at Howl at the Moon.

Thursday, May 10, 2018

8:00 a.m.
Continental Breakfast

9:00 a.m.
Opening Remarks




Melanie Plein; Customer Relations Manager, GMS
9:05 a.m.
Workshop/Breakout Session - 2:

         Railinc Products (Applications)




Mark Aldenderfer; Product Manager for Asset Utilization, Railinc
         Car Hire Fundamentals
Kelley-Jo Hancock; Manager Equipment Accounting, GMS

Elizabeth Morris-Thompson; Car Hire Payables Team Lead, GE

9:55 a.m.
TTX Fleet Overview




Jeff Haurykiewicz; Manager – Automotive, TTX
10:35 a.m.
Refreshment Break
10:55 a.m.
Suppressed Interchanges & Haulage





Mark Aldenderfer; Product Manager for Asset Utilization, Railinc
11:15 a.m.
Workshop/Breakout Session - 1:

         Letter Of Authority (LOA) Update




Kyle Tubman; Sr. Product Support Specialist, Asset Utilization, Railinc

         DDCT/Car Hire
Andy Sutherland; AVP – Fleet Maintenance, Wells Fargo

Todd Poland; President, Top Rail Solutions Inc.
12:00 p.m.
Lunch
1:30 p.m.
Site Selection


Julie Devlin; Manager Car Accounting, MRL
1:40 p.m.
Train Messages 101




Kellie Bates; Manager Car Accounting, NS
2:00 p.m.
Transfer Of Liability (TOL) – Rule 5




Antwan Dozier; Car Hire Auditor, Railinc
2:20 p.m.
Washington Update
Jeff Usher; AVP-Business Services, AAR
3:00 p.m.
Refreshment Break

3:20 p.m.
Serving Area Process





Katie Cunningham; Business Analyst 1, Railinc
3:40 p.m.
Workshop/Breakout Session - 2:

         Railinc Products (Applications)




Mark Aldenderfer; Product Manager for Asset Utilization, Railinc
         Car Hire Fundamentals
Kelley-Jo Hancock; Manager Equipment Accounting, GMS

Elizabeth Morris-Thompson; Car Hire Payables Team Lead, GE

4:30 p.m.
Open Forum - Questions & Answers
Friday, May 11, 2018

8:00 a.m.
Continental Breakfast

9:00 a.m.
Opening Remarks




Melanie Plein; Customer Relations Manager, GMS
9:05 a.m.
Customs and How Cars Cross Between Mexico and US




Armando Gonzalez; International Customer Service Center – Lead, UP
9:35 a.m.
San Antonio Central Railroad Company




Chuck Carr; Commercial Manager, Watco Companies
10:00 a.m.
Arbitration Fundamentals Car Service & Car Hire & Deprescription



Jim Pinson; Manager Car Hire Auditing, Railinc
10:25 a.m.
Railroad Industry’s Terms & Acronyms



Allan Hunt; Manager-Car Hire & Interline Switching, IAIS
Elizabeth Morris-Thompson; Car Hire Payables Team Lead, GE

10:50 a.m.
Passing of Gavel




Melanie Plein; Customer Relations Manager, GMS
